Marcum’s

Nursery
Fountain Installation Guarantee

Fountains bring interest and motion to the garden. They attract more birds than still water, and the
soothing sounds bring peacefulness to an outdoor space.

When choosing a location to install a fountain, a few things to consider are:
e Access to a water source.
e Access to power.
e Exposure to wind and other weather elements.
e  Where it will be most enjoyed.

We can help you select the perfect fountain or water feature for your space. If you don’t find what
you’re looking for in our current inventory, just ask to look through our suppliers’ catalogs. We order
new inventory several times per year, and we would love to order the ideal fountain for your space.

If you choose to have Marcum’s Nursery install your fountain, here are some things you need to
know:

e We charge 35% of the original price of the fountain for installation (5100 minimum charge).
o  Wewill:

o Deliver the fountain with no new damage.

o Assemble the fountain.

o Level the fountain.

o Make sure it is running properly.

o Ensure there are no leaks.
e We guarantee the above for one week from the date of installation.

The week following installation, you should:
e NOT move the fountain; if your fountain experiences any issues operating, our installation
warranty will only be honored if the fountain has remained in its installation location.
o Alert us at the first sign of leaks or any other operational problems.
e Experiment with the water flow to achieve the desired sights and sounds from your fountain;
our installers can show you how to adjust water flow to your desired level.

If you experience problems within the first week of installation, let us know. We will make repairs and
adjustments at no charge. Repairs and adjustments after the first week of installation will have a
minimum $50 service charge.

Other things to note:
e Water loss will vary depending on exposure to wind and other weather elements.
o Keep the fountain full to protect against damage to the fountain pump.
e |n the winter months, the fountain will need to be drained and ideally covered, and the pump
should be removed and stored in a warm, dry space.



